look  wnai  umcemer 
Is  Managing  Mow, 


When  we  say  Unicenter®  can  manage 
anything,  anywhere,  we  mean  it. 

As  this  Formula  One  MP4/1 2  car 
races  along  at  speeds  in  excess  of  210 
miles  per  hour,  pulling  G  forces  that  rival 
a  jet  fighter  plane,  it  broadcasts  hun¬ 
dreds  of  megabytes  of  critical  telemetry 
data  back  to  the  pit  crew.  They  use  it  to 
make  split-second  decisions  that  often 
mean  the  difference  between  victory 
and  defeat. 

Unicenter  TNG®  helps  the  West  McLaren  Mercedes  race 
team — one  of  the  winningest  teams  in  Formula  One  history — 
interpret  this  vital  information  through  Unicenter  TNG’s  sophisti¬ 
cated  manager/agent  technology,  and  a  revolutionary  3-D 
interface.  Everything  that's  happening,  from  the  pressure  on  the 
left  rear  brake  pad  to  the  downforce  of  the  chassis  set-up,  can 


pertarnance  measures  such  as  front ‘and  rear  brake 


be  monitored  and  managed  through 
Unicenter  TNG. 

By  looking  at  this  data  in  a  whole 
new  way,  the  West  McLaren  Mercedes 
race  team  can  now  make  smarter 
decisions  in  less  time.  In  a  business 
where  hundredths  of  a  second  can 
mean  the  world,  Unicenter  TNG  is 
making  a  difference. 

This  is  just  one  example  of  how 
Unicdnter  TNG  today  is  managing  all 


kinds  of  non-IT  devices  for  all  kinds  of  organizations. 

Call  us  to  find  out  how  Unicenter  TNG  can  help  you  be 
more  competitive. 

Can  l-888-UNlCEMTtHopvisitwww.cai.com 
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Information 

Builders 


Gary  Fischer,  Data  Warehousing 
Manager  at  Sony  Electronics  says,  “It 
gives  everyone  from  senior  executives 
to  operational  staff  the  answers  they 
need  when  they  need  them." 


“At  Sony,  we  installed 
at 

I  developed  reports  myself  and 
put  them  on  the  Web  by 


WebFOCUS  is  a  powerful  Web 
reporting  and  analysis  system  that 
can  access  any  database  and  platform, 
so  it  was  easy  to  consolidate  data. 
And  it’s  so  productive  developers 
were  able  to  put  new  reports  on 


How  does  Sony  Electronics  put  so 
many  great  products  in  the  hands  of 
consumers?  They  use  WebFOCUS 
to  put  up-to-the-minute  inventory 
data  in  the  hands  of  their  managers. 
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You  can't  run  an 

e-business 

using  client/server  technology. 


'SAP  IS  THE  LEADING  GLOBAL  PROVIDER  I 
OF  CLIENT/SERVER  BUSINESS  APPLICATION  1 
SOLUTIONS | 


“PeopleSoft’s  strategy  includes  a  dedicated 
focus  on  client/server  applications...” 

— Sonne:  Peoples  oft  Web  Site 


Every  Oracle*  application — from  Customer  Relationship 


Management  to  Manufacturing  and  Supply  Chain — runs  on 
your  corporate  Internet  and  the  Web.  Now  you  know  why 


most  e-business  runs  on  Oracle. 


ORACLE 


i. oracle. com! applications  or  call  I -800-6 3  3-0739,  ext,  23905 


I 
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Property  Insurers  May  rf^l 
MMM  Face  Y2K  Suit  Barrage  ssjsms 


m 


If  your  Internet  telephony 
supplier  doesn’t  have  serious 
telephony  experience,  you  may  not 
be  happy  with  the  results. 


t1- 


Nortel  Networks”  introduces  Inca”  next-generation  Internet  telephony.  We’re 
changing  the  way  businesses  communicate  by  bringing  the  world  of  data  and  voice 
together  as  only  we  can.  This  next  era  of  networking  is  built  on  Inca,  anew  product 
portfolio  based  on  our  Internet  Communications  Architecture,  which  utilizes 
open  standards.  Whether  you’re  evolving  your  current  network  or  building  one 
from  scratch,  our  Inca  solutions  will  work  for  your  business.  So  come  together  with 
the  one  company  with  the  experience  and  expertise  to  deliver  next-generation 


N&RTEL 

NETWORKS 
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Microsoft  Turns  to  EDS  for  Installation,  Integration  Help 

•y  sharon  oauoih  ware  inslallalkjns.  bur  some  i  month,  a  Microsoft  spokesman  i  week,  the  company  explained 

Last  week,  Microsoft  an- 

* 

the  systems  integration  field. 
The  deal  calls  for  Microsoft  to 

users  with  installation  or  inte- 

strain  off  Microsoft,  which  is 

promises  to  “delight"  and  care 

get  information  and  help  right 

Jabbour,  an  integration  labora- 

tors  Acceptance  Corp.,  the  fi- 
tors  CoV  >n  Detroit.  “We  deal 

What’s 
holding  your 

IT  8ysrc0Bi8 

together? 

Having  trouble  finding  IT  skills  these  days?  Operating 

in  an  unstable  or  costly  IT  environment,  and  managing 

a  staff  that's  not  properly  trained?  Chances  are.  your 

company's  IT  systems  are  something  less  than  efficient. 

reSOURCE  PARTNER  simplifies  your  total  IT  outsource 

developed  the  application." 

More  Support  Planned 

five-stage  program  designed  to 

complaint  among  large  corpo¬ 
rate  users  [News.  June  21].  The 

tionai  support  personnel,  pro¬ 
viding  more  in-depth  training, 
including  mentoring,  and  han- 

The  new  partnership  with 

tegrate  Microsoft’s  upcoming 
Windows  2000  operating  sys- 

application  management.  EDI  and  network  services... 

all  with  a  single  point  of  contact.  At  reSOURCE  PARTNER, 

many  lines  of  code  as  its  prede¬ 
cessor,  Windows  NT  4.0,  and  is 

the  industry’s  toughest  installs. 

have  a  huge  impact.  Active  Di- 

that  work.  It's  that  simple. 

impact”  said  Neil  MacDonald, 

Group  Inc.  in  Stamford,  Conn. 

vice,  and  Windows  2000  is  go- 

looking  for  some  help.” 

Springfield,  Mass.,  agreed.  "Pro¬ 
vided  they  know  what  they’re 

to  help  me,”  he  said.  1 

Why  are  so  many 
businesses  choosing  SAP 
and  IBM  DB2  software? 
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Compaq  Notebooks 
Ease  Upgrade  Path 

New  models  offer  interoperable  drives,  I  with  ibm.  Toshiba  cotp.  and 

more  compatibility  to  aid  system  managers  D^J^!^°raUa«o  at  in-  ' 


^ ^  omi-aq  Computer  ership  savings."  said  Mark 
M  ’  Corp.  today  will  James.  Nike's  director  of  IT  for 

Three  Models 


S  IBM  Unveils 
-  Upgrade  for 
r  E-Storefronts 


docking_  stations  "is  very  im-  Net.CommeTCe  3.2 

p°cte‘  Internetworking  auto-  features  are  better 
Z  f°r  managing  sites 


The  h  rizon  widens 


<9 


% 


V 


r 

GREAT  PLAINS 
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KB 

CWonSinsYai* 

Utilities  Y2K-Ready, 
Industry  Group  Says 

asked  by  NERC.  a  Princeton. 
N.J.-based  industry  group,  to 
submit  contingency  plans  with 

June  30;  most  of  the  250  largest 
complied,  Cauley  said. 

the  utilities  that  aren't  year 
2000-ready  are  so-called  “bulk 
suppliers,"  which  produce  elec- 

utilities.  Those  companies  have 

reach  full  compliance,  he  said. 

Doom  Effect 

links  in  the  power  grid.  “The 

grids  are  interconnected.  The 
real  question  isn’t  so  much  unit 

SSeST 

One  in  five  power  suppliers  still  face  tests; 
some  contingency  plans  rely  on  telephone 

maintenance  later  this  year. 

Telcos  OK  in  Y2K  Test 

^  ^  Electric  Relia- 

Canada  are  ready  for  year  2000 
The  report,  to  be  presented 

companies  arc  fully  tested  and 

tagna.  spokesman  at  the  Edi- 

NERC  on  the  report. 

Despite  the  report's  rosy  bot- 

do:  At  least  20%  of  utility  com- 

testing  or  other  year  2000  work 
still  will  appear  on  a  list  ofY2K- 

three  things  left.  From  a  NERC 

perspective,  they’ve  done  what 

DO  I.Lti- 

logistics  Software  Vendors 
Try  Par-Transaction  Charges 

Stamford,  Conn.-based  Xerox. 

Chris  Alvord.  a  utilities  Consul- 

KGasAflds 

Web  Senices 

companies  it  works  for,  making 
it  easier  to  pass  along  the  costs 
of  using  the  Syntra  software. 

Systems  Inc.  in  Fairfax,  Va. 

the  power  grid. 

As  if  your  IT  workload  wasn’t  heavy  enough,  suddenly  you’re  also 
expected  to  handle  revenue  issues.  Locate  new  business  opportunities. 
And  find  new  revenue  streams.  If  it  hasn’t  happened  already,  it  will. 
When  e-services  transform  the  Internet,  opportunities  will  explode 
exponentially.  Businesses  will  scramble  for  a  piece  of  the  action. 
And  servers  will  make  all  the  difference.  Fortunately,  you’ve  got 
the  HP  3000  Business  Server.  It  has  the  proven  reliability  to  handle  the 
coming  onslaught  of  information,  24  hours  a  day.  It’s  compatible  with 
the  applications  you’ll  need.  And  it’s  easily  integrated  into  an  e-services 
environment  with  UNIX"  and  Windows  NT."  What  more  could  you  ask 
for?  Oh  yeah,  a  vacation,  www.hp.com/go/3000 

Propelling  the  next  E.  E-services. 


HEWLETT’ 
mL'KM  PACKARD 


I  mean.  I'm  a  CNE.  Leaving  NetWare  was  a  nervous  experience 
for  me.  But  now.  every  server  we  have  is  running  on  Windows  NT. 
And  it's  exceeded  my  expectations,  especially  with  file  and 

handling  30  million  pages  a  year,  and  we  never  have  to  touch  it. 
So  I'd  say  it's  been  wildly  successful." 
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Reebok  Steps  Up  Use 
Of  SAP  Apparel  Apps 

Key  early  user  of  R/3  version  cites 

improvements  since  the  spring 


BUSINESS  WITHOUT  INTERRUPTION: 


VERITAS 


(  Iusterinj4  time: 
| list  w  lieu  is  it  ' 


Windows  NT 


www.WindowsNT-Advantage.com 


Microsoft 


m  I  DC 


Point  of 

View 


Clustering  time: 
Just  when  is  it? 


Windows  NT! 


ROI  analy 

Wimltnw  AT  Ailuwlus 

sis  for  migrations  tG 

ur  organization  decides  that  by  100  equals  150*K 

Windows 

.  meaning  your  organiza- 

om  mends  performing  a 

crated,  cost  savings  or  lx 

For  a  frie 

i  •  Next -general  ion  Web 

Professional.  Jones  rec-  Calculating  the  ex 

quick  ROI  analysis.  An  menting  new  technolo 

ither  extra  revenue  gen-  iVhulows  NT  Ail  van  tux 

mathematically  as  the  a  Windows  NT  migratio 

indlier  e-commerci 

sites  will  have  to  help  needs.  Rather  than  has 

rected  ROI  for  imple- 

e  will  post  an  interactive 
bers  estimate  the  ROI  for 

9  Website, 

:  uh 

i  one  of  their  salespeople  *  K-support  enables  pri 

oblcrn  solving  by  interac¬ 

m  tor  IX-loitte  Consulting/I 
•  his  Enterprise  Wise  colu 

>RT  Systems  in  Dallas,  in  employees  to  the  answe 
run  in  the  latest  issue  of  involves  creating  tools 

ts  to  their  questions.  This 
that  let  customers  help 
iy  want  to  consider  letting 

; 

,s  customer  than  to  gain  the  real  people  at  your  i 

,  prov  ides  manv  benefits. 

Sr£ . L . 

1  .  including  reduced  markt 
•  tion  costs,  reduced  custi 

www.  Window: 

Advantage 


Before  doing  the  math,  do  the  footwork 


>h  is  when?  This  involves  risk 

•  Hih-s  the  lieu  Windows  Uieilt  tei  hn<  d<  i.^\ 

•  What  is  the  makeup  of  the  installed  base? 


migration  process,  l  earning  the  new  system  up 
often,  the  cause  of  failure  in  major  platform  shifts. 


existing  environment  carefully. 


get  IT  involved 


of  their  loyalty-based  management.  F-measu re¬ 
men  t.  is  the  only  one  of  these  four  areas  likely  to 

include  all  four  areas.  You  may  want  to  consider 


migration  to  Windows  NT  Work* 


m  i  DC 


Point  of 

View 


Microsoft 
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Critics:  Vendor  Diplomas 
Still  Too  Easy  to  Acquire 

IT  TRAINING:  Recruiters  say  certification  tests  measure 

book  smarts,  but  graduates  lack  hands-on  technical  experience  | 


the  Microsoft  Certified  Profes- 


your  customers'  eyes.  The  Internet  Is  allowing 


open  your  business  to  customers,  suppliers— everyapaj; 


111'  31JKI 

But  with  new  rewards  come  new  risks.  HPOpenView 
can  help  by  managing  the  entire  customer  experience 
from  the  moment  they  enter  to  the  moment  they  leave.  J 


sum 

1§PS 


Ensuring  that  it  is  nothing  short  of  stellar. 


sr 


HP  OpenView. 
Managing  the  next  E. 
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PACKARD 


YOU  SPENT 
$2  MILLION  ON 
THE  LATEST 
IS/IT  SOLUTION 

FIND  OUT  IF 
YOU'RE  FIRED. 


All  Network  S 
Communications 


NEWSINDUSTRY 


In  First,  Hewlett-Packard 
Picks  Outsider  as  CEO 


Ex-Lucent  executive  Fiorina  expected  tc 
bring  experience  in  networking,  serv 


SURE  THERE  ARE  MORE 
AND  MORE  ADVANTAGES 
TO  BEING  DIRECT. 

WE  SHOULD  KNOW. 
WE'RE  CREATING  THEM. 


Actually,  we  pioneered  the  single  biggest  advantage  of 
being  direct:  being  direct.  In  other  words,  it’s  just  us. 
Dell.  There’s  no  need  for  a  middleman. 

You  deal  directly  with  the  people  who  design  and 
build  your  system,  including  Intel  -  based  servers.  As  a 
result,  your  needs  come  first.  And  there's  no  question 
about  who’s  accountable  for  meeting  them.  Meanwhile, 
we’re  always  creating  new  ways  to  keep  the  relationship 
between  us  long  and  happy. 

Premier  Pages’*1  service,  for  instance.  Customized 
web  pages  for  your  business  that  simplify  ordering 
procedures,  provide  access  to  customer-specific  reports 
and  can  help  make  your  business  more  efficient.  It’s 
another  way  you  can  talk  one-to-one  directly  with 
us.  Which  means  again,  your  needs  come  first.  And  it’s 
far  from  the  only  way.  Ask  us  about  Dell  Plus,  Dell 
Financial  Services,  Dellware  and  Global  Customer 
Programs,  too.  Regardless  of  which  system  or  services 
fit  your  business,  we’re  here  to  answer  questions  and 
provide  on-line  and  phone  support.  24  hours  a  day. 

We’ll  end,  appropriately  enough,  by  being  direct: 
Give  tis  a  call  toll  free  or  visit  our  web  site.  You’ll  see 
why  our  on-line  sales  have  grown  to  $  1 8  million  a  day. 

And  why  so  many  global  companies  have  gone  direct 


Dell  offers  a  complete  line 
of  Intel®  based  products, 
including  the  Dell 
PowerEdge®6300  Server. 

It  can  accommodate  up 
to  four  Pentium’lII  Xeon,u 
processors,  4GB  of  ECC 
memory  and  seven  hot- 
plug-ready  PCI  slots. 


1-877-432-DELL 

toll-free  , , 

www.dell.com 


BE  DIRECT' 

D6LL 


www.dell.com 
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NEWSOPINION 


MARYFRAN  JOHNSON  I  DAN  GILLMOR 


ERP  trauma  ward 

THE  ERP  LANDSCAPE,  once  a  dance  party  of  double-digit 
profit  growth,  is  littered  with  the  walking  wounded. 

What  a  painful  spectacle  to  watch,  this  market  freefall  of 
the  enterprise  resource  planning  vendors.  From  the  gid¬ 
dy  heights  of  1997-98  to  last  week's  story  [CW  Online, 
July  20]  quoting  SAP  Co-Chairman  Hasso  Plattner  as  “satisfied”  with 
a  7%  drop  in  quarterly  profits.  Choke. 

based  Internet  The  care  and  feed- 
ing  of  these  gargantuan,  inwardly 


UCHA  is  going 
to  hurt  you  if  you 
don’t  watch  out 

All  IT  MANAGERS  have  their 

share  of  horror  stories  in  dealing 
with  software  and  the  companies 
that  sell  it  —  buggy  products,  slow  re¬ 
sponse  by  vendors  and  so  on.  But  if  some 
proposed  legislation  becomes  law 
around  the  U.S.,  your  worries  may  just 
be  starting. 

By  the  time  you  read  this,  the  National  Confer- 


AberdeenG/w//> 


The  Converged  Voice  Si 
Data  Network: 

Searching  for  the  Holy  Grail 


COMPUTERWORLO 


T  H  fcOIM  VERGE! 


The  two  crucible  factors  of  the  1990s  have  been  the  incredibb 
rapid  adoption  of  the  Internet  and  Internet  (IP)  technologies  by  the^ 
business  world,  and  the  1996  Telecommunications  Deregula¬ 
tion  Act.  The  combination  of  these  two  events  has  brought  about 
acquisitions  breathtaking  in  their  magnitude,  technology  morphs 
and  previously  unimaginable  partnerships.  It  has  also  re-launched 
a  crusade  for  that  Holy  Grail  of  networking,  the  converged  voice  and 


COMPUTERWORLD 


I  MEAN,  I'M  KIND  OF  HIGH  MAINTENANCE. 

WHEN  I  CALL,  OR  FAX,  OR  E-MAIL  YOU,  I 

NEED  TO  KNOW  YOU’LL  BE  THERE. 
SO,  IF  YOU  REALLY  WANT  ME 
TO  BE  YOUR  CUSTOMER, 


I’M  READY. 

THE  QUESTION  IS...ARE  YOU! 


ASPECT 
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Are  your  decision  makers  bombarded  with  too  much  data  that  has  too  little  consistency?  Looking  for  an 
infrastructure  that  puts  them  in  control— turning  chaos  to  order,  and  data  into  reliable  and  usable  informal 
The  SAS  Solution— from  the  leading  name  in  data  warehousing  and  decision  support— makes  it  easy  to: 

Manage  information  and  make  it  available  to  those  who  need  it-regardless  of  how 
H  was  created  or  where  it  resides 

Leverage  your  investments  in  people,  resources,  and  technology 


value  throughout  your  enterprise 

We’re  the  knowledge  company  that  combines  business  understanding  with  flexible,  open,  and  end-to-end 
technologies  that  drive  your  business  forward.  Get  to  know  us  by  requesting  our  free  CD,  The  SAS?  Data 
Warehousing  Solution:  From  Chaos  to  Order,  from  Data  to  Knowledge  at  www.sas.com/makesense 


The  Business  of  Better  Decision  Making 


M 


/makesense  E-mail- 


919.  677. 8200 


je  recruiting  in  the  US. 
—  persuading  their  own 
IT  emigres,  as  well  as 


A ‘6000’ VIRAL? 

Guess  what  A  "viral” 


VWTA6EITJ0BS 

Harvest  time  is  busy  for 
Kendall-Jackson  Winery 

get  to  face  the  vineyards, 
while  IT  gets  a  view  of 
the  parking  lot.  1 54 


could  have  fooled  the 
Jargon  Judge,  who  notes 
that  viral  is  usually 
something  bad  1 49 


QUICKSTUDY 

When  asking  finance  for 
money  for  an  IT  project. 


SMALL  SUPPLIERS, 
BIG  Y2K  RISKS? 


LAR6E  companies  may  be  close  to  getting  their  year 
2000  houses  in  order,  but  it’s  in  their  best  interest 
also  to  check  on  the  compliance  of  the  smaller  com¬ 
panies  that  supply  them  with  goods  and  services. 
Steve  Jost  (pictured)  at  Deere  &  Co. 
has  been  offering  year  2000  help  to 
some  of  his  company’s  suppliers  for 
several  years  now. 
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1“  business 

Affinity  System  Keeps 
Fans  Coming  Back 

Databases,  swipe  cards  help  teams  "i*'.  ^  more  15 

reward  their  most  profitable  customers  |  L™™  T^'cTi'cCb 

scan  their  cards  at  the  park. 

up  data  for  targeted  mailings 

tisers.  “Our  biggest  challenge 

Ten  other  professional  teams 
have  similar  programs,  with  the 

in  Austin,  Texas. 

15%  reduction  in  game  no* 

vices,  said  FanCard  helped  in¬ 
crease  revenue  by  $200,000 

said  Charlie  Vascellaro,  public 
relations  director  at  Maryland 

This  is  COBOL? 


You’re  looking  at  a 
bet  native  COBOL 

UA||r - i.  interface  on 

what  used  tn 

uu|J«a|l(  be  a  legaev 

it=Jgl  H/sCOBOL.  -:r 

*  l**!1*  a  modem, 

||  |  —  leading-edge  corporate  resource. 

~  |  ■  Thanks  to  ACUCOBOL™-GT. 

- -  1  — n  ■  Instead  of  unwieldy  add-ons  like  VB,  you 

jj*  — |  ■  use  our  integrated  WYSIWYG  screen  painter  to 
create  an  intuitive,  native  COBOL  Windows  look 
■  and  feel  for  vour  current  applications,  using 

There  s  no  new  language  to  learn  Iveatise 
*^Bfcc’ve  extended  O  )|:n|.  i  yve  m  the  povur 

a  you  need.  To  update  y,  mr  eiiaraeter 

interfaces  you  simple  modify  the  -vnux 
*  '  f  '|(  /  rather  than  h:n  nisi  to  replace  tile 

code  hor 

1  '1  *  <r  iust}loi-w  m 

,  _  $»•"  "t  l-et  Ill's  1  u  1'  and 

boxes,  as  well  as  extensions 

like  tab  interfaces,  tool  bars  and  editable  grids. 

And  ACUCOBOL-GT  automatically  emulates  most  screen  controls  when 
vour  GUI-enhanced  applications  are  run  in  character-based  environments, 
speeding  development  and  deployment,  and  improving  the  portability  of 
your  business  applications. 

But  we  didn’t  stop  with  the  fast  and  easy  GUIs. 

ACUCOBOL-GT  also  makes  your  current  applications  Internet-ready 
today  and  they  can  be  published  almost  instantly.  You  get  seamless  inter¬ 
faces  to  relational  DBMSs  like  Oracle,  Informix,  Sybase,  SQL  Server  and  DB2 
without  rewriting.  And  you  can  write  your  applications  once,  then  run  them 
on  over  600  UNIX  and  Windows  platforms  without  recoding  or  recompiling. 

ACUCOBOL-GT  is  a  far  better  business  choice  than  reengineering  or 
rewriting  because  it  lets  you  retain  the  proven  reliability  of  your  applica¬ 
tions  and  the  skills  of  your  current  staff.  It’s  the  language  you  need  to  take 
your  applications  into  the  next  millennium. 

Check  out  the  details  on  our  Web  site  or  call  today. 

You’ll  like  what  vou  see. 

It’s  the  new  COBOL.  ACUCOBOL-CT. 

ACUCORP 

(800)  262-6585x4450  /  (619)  689-4450 
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$10.9  Bion 
Spent  on  Intranets  ; 


IT’s  power  to  transform 

THERE'S  A  LOT  OF  HUBRIS  about  the  role  of  IT  in  busi¬ 
ness.  Include  me  as  one  of  the  guilty.  I  recall  one  debate 
with  the  editor  of  a  prestigious  business  school  journal. 
I  was  arguing  that  IT  was  becoming  a  driver  of  business 
change.  Retail  banking,  with  the  advent  of  the  “virtual” 
bank,  was  my  case  example. 


Claims  System 
Redesgiat$8.7M 


iplfPht  '*  1  *  if  p" 

■  i1:  ■ 

11 

^2  $l~X  &#  4“  5  !>■  I'  1  •  1 

S^afSiaBByaa^^B^B  hut  ligluwciehi.  \n  option.,!  Mobhi  !  ■  '-'  >■.: 

frees  your  travelers  from  having  to  deal  with  the  hassle 
of  wires.  While  a  choice  of  common  docking  solutions  offers  you  flexibility  and  investment 
protection.  And,  like  every  Armada,  it  features  Intelligent  Manageability  that  simplifies  network 
management.  No  wonder  our  whole  Armada  line  has  literally  flown  off  the  shelves.  Any 


questions?  Call  1-800-AT-COMPAQ.  Or  visit  us  at  www.compaq.com/armada. 

COMPAQ.  Better  answers. 

sa&w: 
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BUSINESSYFAR  2000 


Big  companies  are  getting 
closer  to  Y2K  compliance  -  but 
may  overlook  the  threat  smaller 
firms  pose  to  their  supply 
chains  By  Kathleen  Melymuka 


SUPPLIERS 


IBM  e-commerce  software  powers  the  REI  online  store 
—  and  sales  that  exceed  projections  by  over  360%. 
Can  IBM  e-commerce  software  help  you? 


Profit  from  the  learn  ing  of  over  10,000  e-businesses  with 
IBM  online  resources  and  our  free  e-commerce  Roadmap. 
Visit  ivmv.ibm.com/software/ec/roadmap 
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BUSINESS 


||S  RECRUITING 
tel  BACK  TO 
Si  IRELAND 

Faced  with  growing  staff  demands  and  its  own  skills 
" shortage.  America’s  No.  2  source  of  H-1B  professionals 
1  wants  its  IT  pros  to  come  home  again 


Top  Jobs  on  the  Net  and  Op¬ 
portunity  Ireland  to  post  open- 


BUSINESS 
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COMPnOWNUMy! 


BUSINESSCAREERS 

VENDOR 
VENTURES 

Considering  a  job  with  a  technology 

vendor?  Many  offer  high  pay  and  great  /  W* 

challenges.  But  the  cultures  aren’t  for  ~  4’P7j|i  W*L^  i 

everyone  By  Rochelle  Garner _ 1 1|| ...  r*  * 


■«I»i 


SMARTsourcine 


Attend  Brainstorm  Group's  SMARTsourcing 
Conference  to  formulate  winning  strategies 
and  gain  insight  from  industry  thought  leaders 
on  the  latest  developments  and  advantages  of 
IT  Outsourcing  and  E-Business  Services. 

Web:  www.brainstorm-group.com  I  Tel:  508-393-3266" 
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BUSMESSADVICE 


COMPUTEIWORLD  Ml  M.  *999 


Dear  Career  Adviser: 


I’m  a  40-year-old,  midlevel  manager  of  application 
development  at  an  enterprise  resource  planning  (ERP) 
vendor.  My  background  is  in  hardware  and  software 


WORMS 


What  It's  like  to  Work  in  IT 
At  KenU-Mson  Winery 


INTERNET 


AND 


And  confusion  and  incompatibility  roamed  the  land. 

Until  one  day,  a  powerful  new  platform  was  born, 

built  for  the  Web  from  the 

ground  up.  And  the  Internet 

was  free  once  more. 


Informix  Internet  Foundation  2000 


PATA  WAR[  HiUiMM*.  .INFORMIX  TRANSACTIONS  OLTP 

Informix 

1 bs| 

m/iif2000 

■bH 1 

I 


It’s  not  surprising  that  the  interior  of  the  Compaq  ProLiant 
6400R  is  entirely  tool-free.  After  all,  like  every  ProLiant 
server;  it’s  been  designed  with  customer  input  from  the  very 
start.  With  maximum  4-way  computing  power  in  just  4U, 
and  comprehensive  reliability  features  for  maximum 

_  uptime,  the  ProLiant  6400R 

is  just  what  you’ve  come  to  expect  from  the  leader  in  rack 
servers.  And  with  handy  features  like  top  and  side  access  panels, 
a  unique  cable  management  arm  and  simple  slide-out  rails,  it’s  pr"12  64oor 
exactly  what  your  data  center  needs.  Let  the  unsurpassed  server 
expenence  embodied  in  our  ProLiant  6400R  give  you  a  hand  in 

solving  your  business  IT  problems,  www.compaq.com/hand  — xeon~ J 


COMPAQ  Better  answers; 


and  Windows  CE  de¬ 
vices.  »  60 

OUCH!  THESE 
FREEBIES  BITE 


veiled  the  “Speak  & 
Spell,"  and  Intel  rolled 
out  the  8086  micro- 


blistering  4.77  MHz.  1 72 


is  good,  but  free  PCs 
are  bad  —  at  least  for 


EXEC  TECH: 
WEB  PHONES 


tions  editor  Cynthia  for"  certainly  applies  to 

Morgan.!  82  Internet  phones. 

They're  cheap,  but  so  is 


AMI  FOR 
1WKMDS 


LET  USERS  UPDATE 
WEB  CONTENT 

IT  managers  find  that  it  makes  sense  to  let  users 
update  their  own  Web  content  with  relatively  easy- 
to-use  tools.  Here’s  a  look  at  two  IT  groups  that 
have  handed  over  the  responsibility  to  end  users  — 
with  the  other  using  a  high-end  content 
manager  and  one  using  a  low-end  tool 
—  along  with  tips  on  how  you  can 
make  it  happen  in  your  organization. 


TH3M0UH5YS0FTWARE 


Users:  NetWare  5.0 
SS5L  Pulls  It  All  Together 


NDS  nears  goal  of  cobbling  together  windov 

operating  systems  —  including  Windows  *j 


Al 


It’s  given  us 

enough  scalabili-  ^;why  wouW  1  u( 
ty  and  flexibility  -Noveu  has  b«n  at* 
to  handle ...  that  ^!lvw“d  “«wILT' 
we’re  growing  by 

about  22%  every  said  Dan  Kusnetzky.  an  ana 

semester.  £22? 00,1 


Linux  Shows  Growth  in  Server  Appliances 


Strongest  in  small 
offices,  workgroups  ! 


83%  of  companies  HAVE  NOT  TESTED 

their  computer  system  disaster  recovery  readiness! 


I  Make  sure  you'll  pass  your  first  real  test.] 


IGCmOUMVHARDWARE 


Tools  Link  Handhelds,  Data 

Synchrologic  product  manages  file  distribution,  data 

synchronization  and  software  distribution  to  various  devices 


ham.  Mass.  They  include  1 


ThinkPads 
Tapped  by 
Owens  Coming 

Rugged  feel, 
support  boost 
IBM  over  rivals 


<2 


THHMD6YNETW0RKS 


Price,  Speed,  Location  All 
Part  of  Broadband  Choice 


Retailers  adopt  everything  from  ISDN  to 
satellite  links  to  connect  to  their  stores 


CYNTHIA  MORGAN/COMMENTARY 


Freebies  that  bite 


the 


FREE  PCs!  Free  Internet  access!  Free  T1  connections! 
Free  corporate  Web  sites! 

Say  hello  to  the  latest  high-tech  sales  model 
old-fashioned  loss  leader.  George  Eastman  made  a 
bundle  for  Kodak  when  he  gave  away  cameras  and 
sold  the  film.  Now  it’s  the  latest  high-tech  Web  marketing 
idea;  Give  away  products  and  basic  services,  then  charge  for 
network  usage  or  premium  services. 


center  and  when  they’re  | 
wasting  their  money. 

Traffic  Jams  Ahead? 


side  will  cause  prob¬ 
lems  by  spilling  a  whole 

already  inadequate  infra- 


for  what  are  fast  be- 
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Cha  Aims  Big  With  

Micropayments  Service  The  Competition 
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TEC»MMJ06YQUiCKSTUDY 

HOT  TRENOS  l  TECHNOLOGIES  IN  BRIEF 

Next  Generation 
Input/Output 

r  DEFINITION  ^  . 

Next  Generation  I/O  (NGIO)  is  input/output  1 

architecture  for  servers.  It  was  developed  by  I 
InteL  NGIO  Spec  1.0  was  released  last  week;  it  I 
promises  to  improve  server  performance,  H 

reliability  and  scalability.  J 


TtaneyFiEiormi 

GIVING  USERS 
THE  KEYS  TO  THEIR 


WEB 


It  makes  sense:  Who  better  to  update  and 
handle  Web  content  than  the  end  users  who 
create  it  in  the  first  place?  As  business  units 
use  Web  technology  to  get  more  efficient, 
they’re  finding  they  can  cut  out  the  IT  middle¬ 
man  when  creating  their  corporate  sites  by 
using  Web  content  management  tools  on 
their  own  By  Tim  Ouellette 


CONTE 


Going  Deep 


president  and  director  of  research,  he  leads  3.000 


Horn  previously  was  director  at  IBM’s  Alma- 
den  Research  Center  in  San  lose.  He’s  a  fellow  of 
the  American  Physical  Society  and  a  member  of 

1979.  he  was  a  physics  professor  at  the  University 


Paul  Horn  directed  the 
development  of  chess 
champion  Deep  Blue, 
the  world’s  first  copper 
computer  chip,  the  giant 
magneto-resistive  head  and 
the  world’s  first  provably 
unbreakable  cryptosystem. 


n  1ECHN0106YFLASHW 

50  YEARS  OF  TECHNOLOGY  INNOVATION  • 1950-1999 

Say  What?  The  TI 
Speak  &  Spell 


Spelling  aid  was  first  device  to 


www.interop.com/Atlanta 


1-888-886-405' 
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I  ATTEND 


cwNTHwgmM'a.m 


IT  CAREERS  MIDWEST 

The  Computerworid 

Chicago  Area 
Technical  Recruiting  & 
Retention  Conference! 


Monday,  August  30, 1999 

Rosemont  Convention  Center,  Chicago,  Illinois 

On  August  30, 1999,  you  have  a  special  opportunity  to  update  your 
recruiting  skills  and  network  with  recruiters  in  your  area  at  the 
third  annual  Chicago  Area  Technical  Recruiting  &  Retention 
Conference,  at  the  Rosemont  Convention  Center,  Chicago,  Illinois. 
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Network  Furniture 


Command  Consoles 


Enclosures 
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Technical  Furniture 


one  of  3  vocations 

EDI 

FREE  Nation 
Geographic  road  atlas 

wvAV.edp-usa.com 


edp 


...  And  link  you  with  your  next  Vacation’ 
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|  DATA  RECOVERY:  800-440-1904  I 


“Thanks  for  the  miracle!” 

-  David  Giles,  Issaquah,  WA 
“DriveSavers’  technical  abilities  and 
responsiveness  are  truly  impressive.” 

-  Kent  Ridge  Digital  Labs,  Japan 
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FRANK  HAYES/FRANKLY  SPEAKING 

The  Y2K  basics  — 


PP!SP 


one  more  time 

First  THINGS  FIRST:  Two  weeks  ago,  while  thanking 

Y2K-fix  teams  for  their  efforts,  I  wrote,  “And  98%  of  banks 
are  ready,  automated  teller  machines  and  all,  according  to 
federal  bank  examiners.  On  Jan.  1,  it  appears  nothing  will 
go  wrong."  That’s  wrong  —  98%  of  U.S.  banks  are  rated 
“satisfactory”  in  their  Y2K  progress,  which  is  very  different  from 
being  year  2000-ready.  That’s  my  fault,  and  I  regret  the  error. 


You're  ready  to  start  reaping  a  return  on  i 
You're  set  to  turn  your  operational  data  i 
supports  strategic  decision  making.  But  I 
to  the  data...and  your  data  deposits  are 


SAS  intelligent  warehoi 
leader  in  data  warehou 
you  gain  immediate  acc 
data,  right  now.  What's 
you  need  to  transform  r 


solutions— from  the  wi 
and  decision  support- 
lo  SAP  AG's  R/3,  or  any 


capabilities 
ness  intelli- 


competitive  advantage. 


Visit  us  at  www.sas.com/erpdividends  (or  more  information 
and  to  request  our  free  guide:  Maximizing  Return  on  Your 
SAP  AG  R/3  Investment.  Or  give  us  a  call  at  919-677-8200. 


ons  leverage  strategic  partnerships  and  are 
i  compliant,  fully  Web  enabled,  and  platform 


You’ve  Put  a  Lot  of  Time,  Money,  and  Data  into 
Your  Enterprise  System. 


SAS®  Solutions  Assure  You  Don’t  Blow  It. 


